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Texts help buyers find dream home

A new 24-hour service gives buyers on-the-spot feedback.

New text service helps buyers find dream home

Have you ever walked past a property with a ‘for sale’ board outside and wondered about the asking price?  Now if you’re in Chiswick you can find out.  A new 24-hour service called Keytxt gives buyers on-the-spot feedback. On Bellengers ‘for sale’ and ‘to let’ signs there is a unique text code which potential buyers key in to their phone. This triggers an answer within seconds, to the questions that everyone asks when they are interested in a property: how much, how many bedrooms, is it still available and who should I contact to arrange a viewing? 
This new service, pioneered in Chiswick by Bellengers, is due to be rolled out by other agents later this year. Texts cost £1 per message, which at peak times, is likely to work out less than a mobile phone call and is less intrusive.  
Simon Gale, senior negotiator at Bellengers, recognises the importance of keeping abreast of technology to provide a straightforward, accessible service to house hunters. “A number of our clients are busy young professionals who go to work very early and come home late. They find it hard to make the time in their day to call but now they can contact us via a text.” 

To date, over 60% of text enquiries have been out of normal working hours.  This is like having a virtual 24-hour estate agent helping to free up time for buyers said Simon: “Often the only time buyers have is during lunch. This way they can find out about a property on the way to work.” 

This all makes the house-hunting process a little easier which is good news for everyone.  
